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Part 1
I have recently taken the natural science course which entails life sciences such as botany and zoology and physical sciences. During the course, the tutor took up both the expository and discovery approaches; an expository approach is a form of tutoring approach that entails explaining the details of a particular text of finding. It explains what that finding is all about, giving details of the original context. The course also entailed discovery learning since it involved solving of problems where the learners were to draw on their own experience and prior knowledge. The students were involved in interacting with the surrounding environment by exploring and manipulating objects among other things that they come along during their study.
The course was effective since it helped the learners realize their objectives at the end of the learning session. The learning session was effective and helped the students recognize patterns and put new information in context with what they had earlier learned similar to the current course. Students need a personal connection to the piece of material either emotionally or by linking the new information with some other related information they had previously learned. Without such learning, the learners may not only disengage and quickly forget, but they may also lose the motivation to try.
The course utilizes the points that were made by Dye and Thiagi. Thiagi said that the content is not important, a tutor ought to take his or her time to debrief the learners. He goes ahead and says that it is unprofessional to offer the learners an activity without offering them an opportunity to debrief the activity.  He also asserted that games normally assisted the learners to engage with the content; Thiagi himself is a games guru. Such learning styles accommodate many needs of different types of learners. It also, helps them to handle rapidly changing training content among others.
Part 2
Initial Processing of Mortgage Applications
Introducing a new and complex way of doing things in a financial institution or any other organization is not taken up lightly by the employees. People fear change; they are afraid of what will be on their way once the change has been initiated.  However, the person who is to initiate the change is supposed to brief the employees of the coming changes in the system of their operations. The people are going to be prepared earlier in advance. Hence this changes will not get them unaware. The debriefing will entail thinking about an employee's experience, reflecting on it, and hence getting ready to come along with challenging tasks of the same nature. 
[bookmark: _GoBack]The employees will hence prepare themselves to incorporate new styles and procedures of checking incoming documents for completeness. When a new procedure of doing activities is introduced, for instance, in the mortgage department, it might entail the forms to be altered to be in line with the newly introduced rules governing the application of such loans. The process also will entail cross-checking for any spaces left blank, and they were supposed to be filled. However, the employees might not feel comfortable working using the new complex programs, but it will only take some time for them to get used to and feel comfortable to work using the system.
